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Access Your Commerce Site 

 

To access your AB GNP eCommerce Site, navigate to https://gnp.hhglobal.com/. Provide your 

username and password to log in. 

 

 
 

If this is your first time logging in, click on the “Reset Password” link, 

and enter your email address on the following screen in the username field.   

 

 
 

 

You will receive an email link  to set your starting password. Click the exit icon in the upper right to 

return to the login page. 

 

 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgnp.hhglobal.com%2F&data=04%7C01%7CAlida.Diaz1%40hhglobal.com%7Cc36ce42f397a4cd9b32b08d9c4cdd352%7Ca1a56114d4734a039eb3548e1a66a8b7%7C0%7C0%7C637757210708558749%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=IsPQn%2Fkp9ZjfRkkR3V9su8CwG1sFfaCfhdyn3rhsMKs%3D&reserved=0
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Although a number of accounts were already established, you may not be in our system if you do 

not receive a link by email to set up your starting password. Please be sure to check your spam 

folder if you don’t see the email in your inbox. 

 

If you don’t receive the link, click on “Create an Account” to set up an account.   

Please be sure to enter all required fields.   

 

 
 

You will receive an email verification to the email address listed on the self-registration form. 

Click the link in the email to verify your email address. 

 

 
 

All accounts set up through the site will go through a round of review for approval. Once approved, 

you will receive an email notifying you that your account is active. 

 
 

If you need assistance with logging in, please contact support at support.abhhg@inwk.com. 

  

mailto:support.abhhg@inwk.com
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Browse the Catalog 

 

To browse 

through a list of 

items, click on one 

of the categories 

on the left. Once 

you select a 

category, the 

available products 

in that category 

will be listed.  

 

 

 

 

 

 

The search field 

will display items 

based on name 

or description 

containing the 

search term 

entered.  
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The catalog item display will include the item image, SKU and price.   

 

If a quantity box appears under the item image, the item can be added to the shopping cart by 

entering a quantity and clicking the “add to cart” button.  

 

Click on the picture of the item to view the detail screen where additional selections will need to 

be made in order to add the item to the shopping cart. 
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The detail screen (below) will include the item description at the bottom left, pricing and 

additional information such as Min/Max quantities in the upper-right.   
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Customize an Item 
 

Some items require customization on the item detail screen 

before ordering.  

 

To open the item detail screen for customization, click on 

Configure underneath the item’s image. 

  

 

 

 

 

 

 

 

 

To customize an item on the item detail screen, choose from the different options that appear in 

the drop-down lists of available customizable fields. 

 

 
 

Select a quantity to order in the “Items to Add” field.  
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To add the item to your cart, click the Shopping cart button. 

 

After adding at least one item to your shopping cart, a Checkout icon will appear at the top right of 

the page, which can be used to begin the checkout process.  

 

 

Adding Items to Your Favorites 

 

If you will be ordering a certain item frequently, click the “Add To Favorites” heart to add it to 

your Favorites list to make it easy to find in the future. The heart is available on the catalog and 

detail screen. 

 

You can see the list of all your favorite items by clicking Favorites in the Categories menu. Click 

the heart to remove it from your favorites. 
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Placing an Order 

 

When you have added all the necessary items to your shopping cart, hover over the cart icon in 

the upper right corner of the screen and select Checkout. This launches the checkout screen.  

 

  
 

When the Checkout page opens, you will be prompted through a series of steps:  
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Review Your Items 

 

On the Items screen, you can 

1. Remove all items from your shopping cart by clicking Clear. 

2. Modify item quantities in the Quantity field. 

3. Remove individual items by clicking the red X button to the far right. 

4. Continue adding items to your cart before checking out by clicking the Continue Shopping 

button. 

5. Continue with the purchasing process by clicking the Next button.  
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Once you have entered and confirmed the shipping address is correct, click Next to proceed to 
the Payment page. 
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Delivery Options 

 

On the delivery screen, select from the available shipping options. 

Please note: The available options below are an example and may appear differently on your 

site. 

 

 
 

 

Click Next to proceed to the Payment Information screen. 
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Payment Method 

 

Please enter your credit card billing address on the payment screen. If the shipping address 

matches the billing address, click the “Shipping” button in the upper right to automatically fill in 

your billing address. 

 

 
 

 

Click Next to proceed to the Credit Card Detail screen. 

 

Enter your credit card number, expiration date and CVV in the provided fields. 

 
 

Click Next to proceed to the Order Confirmation screen. 
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Finalize Your Order 

 

On the Checkout page, you can review and change all your order information before clicking 

Checkout which will route your order for processing.  
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An Order Confirmation screen will appear with the option to print on the bottom right corner. 

 

You will also receive an email copy of your order confirmation at the email address on your 

account. If you need to contact Movado’s Commerce Support regarding the order for any reason, 

please reference your order number. 
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For shipped orders, the tracking information will appear in your order history, in addition to the 

email notification you will receive when the order ships. 

 

 
 

 
 

 

 

  



HH Global 

520 Lake Cook Road Suite 680 

Deerfield, IL 60015 United States 

 

HH Global is the trading style of the HH Group of companies. HH Associates US, Inc.  
2711 Centerville Road, Suite 400, Wilmington, DE, County of New Castle 19808. Registered in Delaware. VAT Reg. in New York No. 980-532-401. 
VAT Reg. in New Jersey No. 980-532-401/000. VAT Reg. in Texas No. 1-980-532-401-9. VAT Reg. in Florida No. 78-8015524475-4. VAT Reg. in 

Illinois No. 4069-4161. VAT Reg. in California No. 101343057 
© 2020 HH Global Ltd all rights reserved. Commercial in confidence. 

View and Copy Previous Orders 

 

To access a list of all orders you have placed, hover over 

your user icon and select Order History.  

 

 

 

 

 

 

On the Order History screen, you can filter order by date or status or search by keyword.
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Order History Details 

 

Click to bring up an order’s confirmation screen, which lists all the included 

items. At the bottom of the screen, click the shopping cart to add all these 

items to your cart, or the print button to print the screen.  

 
 

 

Contact Support 

 

Please email us at support.abhhg@inwk.com  for order inquiries 

or site assistance. 

 

Support hours of operation are Monday – Friday 8am – 5pm EST. 
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